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Cancellation Policy for Hybrid Course

Cancellation policy

Since course materials are delivered in advance, please understand that cancellations by

participants will not be accepted after 5 business days prior to the course date.

When a hybrid course is changed to an online course

In the event that a hybrid course is changed to an online course, those who have
registered for the on-site course can switch to the online course or to an on-site course

held at a later date.

Issuance of invoice

Invoice will be issued after the course is completed (after course fees are finalized).

Substitutions are permitted if the person who has registered for the course is unable to
attend due to unavoidable circumstances on the day of the course. If you wish to attend
the course in place of the person who has registered (changes can be made up to one
business day in advance), please contact us at the earliest possible time.

Phone: 095-800-2875 (weekdays 9:00-17:00)

E-mail: info@ noa.nagasaki.jp

Cancellation of the course

In the event that a course is cancelled due to a natural disaster such as a typhoon or for
other reasons beyond Nagasaki Ocean Academy's control, we will notify you by e-mail or
phone one day prior to the course at the latest, except a sudden illness of the lecturer or

other unavoidable circumstances.

Contact

Nagasaki Ocean Academy (Mizoguchi)
Phone: 095-800-2875 (weekdays 9:00-17:00)

E-mail: info@noa.nagasaki.jp
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